SACCARDO SERVICE

PRE-AND AFTER SALES SERVICE OF EXCELLENCE

Thanks to our technical service centres network and spare parts
distribution points, we offer a competent and reliable service, designed
according to the needs of the market, which ranges from preliminary
advice during the project phase, up to on-site technical assistance
service. In particular, we offer pre-sales services for customized
solutions, qualified after sales technical assistance, specialized
training for the installer and the designer.

PHONE

+39 0445 380021

E-MAIL
info@saccardo.com

.. Training courses for the
L .] sales network

+ Dedicated area of the company to
technical training courses on the
entire range of products, offered
to customers, external technicians
and commercial partners  of
Saccardo

* Training courses during tests and
start-ups

Scheduled

) maintenance
%

+ Scheduled maintenance contracts
made to act on vital parts of
machineries

Machines equipped with “warning
“ to warn about the need to perform
maintenance

Pre-sales assistance for
customized solutions

When it comes to dealing with
special projects, we offer a consulting
service in the design phase, ensuring
assistance also in the compilation of
necessary  papers. We have a
specialized team that studies the project
based on the customers’ needs, both in
terms of solution architecture, and
product customization.

After-sales
phone assistance

Our staff is always at your disposal through

customer service phone assistance,
thanks to our service centres or as support
in case of on-site interventions, start-ups
and plant management.

Automated logistic

Two automated warehouses with
80 drawers available for orders of
spare parts.

PACKAGING SOLUTIONS

We offer packaging solutions for different food sectors and
for each specific step of production, interpreting the requests
of each customer and offering the most suitable solutions based
on production needs.

Many years of experience in the packaging sector, a
constant search for more and more efficient technical
solutions with low environmental impact and an attention to
every functional and aesthetic detail, make us the excellence
partner in vacuum packaging.
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SACCARDO reserves the right to make any changes to this
document  at any time. You may not even partially reproduce this document.
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Headquarter Customer service centre
Via del Lavoro, 15 Via dell'lndustria, 15 36016
36016 - Thiene (VI) - Italy - Thiene (VI) - Italy
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